
 

  Position Vacant                 
    
 

 Volunteer Concierge 

 Job Posting: Volunteer Concierge at Mayo Private Hospital 
 
Company Overview: Mayo Private Hospital is a leading healthcare facility committed to providing 
exceptional medical services and compassionate care to our patients. We are currently seeking a 
dedicated Volunteer Concierge to join our team and assist patients and visitors at the main entrance of 
the hospital. 
 
Job Title: Volunteer Concierge Purpose: To provide assistance to patients and visitors entering and 
discharging from the hospital at the main entrance in liaison with front desk reception. 
 
Responsibilities: 

 Watch for arrivals needing assistance and provide guidance and support. 
 Assist with the admissions and discharges process, ensuring a smooth and efficient experience 

for patients and visitors. 
 Escort patients to their designated areas within the hospital premises, ensuring their comfort and 

safety. 
 Keep an attentive eye out for individuals who appear to be facing difficulties and provide 

immediate assistance as required. 
 Offer directions, information, and general support to patients, visitors, and staff. 
 Monitor cleanliness of the lobby 

 
Requirements: 

 Possession of a valid Working with Children Check (or equivalent certification) is mandatory. 
 Completion of Covid immunisation to ensure the safety of patients, visitors, and staff. 
 Successful clearance of a Police Check is required. 
 Excellent interpersonal skills with the ability to communicate effectively and empathetically with 

individuals from diverse backgrounds. 
 Strong observational skills to identify individuals who may require assistance. 
 Reliability and punctuality in attending shifts. 
 Ability to maintain confidentiality and adhere to privacy policies and guidelines. 
 Have ability to lift and assist with patient luggage / deliveries 

 
Working Hours: As a Volunteer Concierge, you will have the opportunity to choose flexible shifts that 
suit your availability. Morning or afternoon.  
 
Benefits: 

 The satisfaction of making a positive impact on the lives of patients and visitors. 
 Opportunities to develop valuable skills in communication, customer service, and healthcare 

settings. 
 An engaging and supportive work environment within a prestigious private hospital. 
 Training and ongoing support from our experienced staff.  

 
Application Process: To apply for the Volunteer Concierge position at Mayo Private Hospital, please 
submit your resume or an expression of interest. Applications can be emailed to 
Samantha.Sinclair@healthecare.com.au or submitted in person at the hospital's main reception. 
 
Note: This is a volunteer position. While remuneration is not provided, we offer a rewarding opportunity 
to contribute to the well-being of our patients and visitors. We will provide all appropriate training for 
working in a hospital environment and uniforms.  

   

 

 


